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	As part of our commitment to improving the facilities and services provided at the Club we would like you to take the time to complete our Quarterly Customer Satisfaction Survey. It is important that you provide honest feedback and it is VITAL that you provide comments in the space provided to explain your answers.



TO COMPLETE THE SURVEY PLEASE SELECT THE BOX BELOW YOUR RATING FOR EACH ITEM AND PROVIDE COMMENTS WHERE APPLICABLE




	Please rate the following aspects of YOUR course and club.
	Extremely Satisfied
	Very Satisfied
	Satisfied
	Partly Satisfied
	Mostly Unsatisfied
	Totally Unsatisfied
	If partly satisfied or less, then please provide comments. Comments for positive ratings are also welcome.

	The Course

	The greens
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


	The fairways
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


	The teeing areas
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


	The bunkers
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


	The overall presentation and condition of the course
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


	The Clubhouse and Pro Shop

	The range of products available at the Bar
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


	The level of service from the bar staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


	The quality and availability of meals/food in the Club
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


	The level of service from the catering staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


	The range of goods and services available at the Pro Shop
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


	The level of service from the pro shop staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     







/ Please turn over…
	Please rate the following aspects of YOUR course and club.
	Extremely Satisfied
	Very Satisfied
	Satisfied
	Partly Satisfied
	Mostly Unsatisfied
	Totally Unsatisfied
	If partly satisfied or less, then please provide comments. Comments for positive ratings are also welcome.

	Club Administration and Management
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	The service that you receive at the Club Office
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	The level of communication from the Club
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	The performance of Paul Paterson, General Manager
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


	The performance of the Board of Directors
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     

	Considering all of the above, how would you describe your overall satisfaction with the Club?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     


	What improvements would you like to see implemented at the club?

     


	If there are any further comments that you would like to provide please detail these below.

I would like to see an air compressor to be used to clean shoes and buggy wheels on completion of a round. This will aid to the prevention of grass and sand entering the club house. Paul has done an extraordinary job so far and is to be commended. The staff are working cohesively and all seem happy.

Thank you sincerely. 



	Thank you for taking the time to provide invaluable feedback. Your responses will assist Management in improving your club. Please “save as” and email your completed form to admin@oatlandsgolf.com.au 
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Paul Paterson
General Manager
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